involved in a dispute with Coles and Woolworths over the work and pay conditions of the supermarket workers. RAFFWU claimed that the workers were paid very low wages, faced abuse and harassment from customers, and had no job security. RAFFWU demanded a higher base rate of $29 per hour, measures to counter retail abuse, and secure jobs for casual workers1.

On October 7, 2023, RAFFWU organized the first-ever national strike of Australian supermarket workers, affecting stores in almost all major capital cities. About 1,000 workers walked off the job for two hours and imposed partial work bans on tasks such as crushing cardboard boxes, cleaning toilets, packing online orders, and clearing loose stock23.

The strike was a historic action that challenged the dominance of Coles and Woolworths in the Australian retail market. RAFFWU said that the strike was a sign of growing discontent among the workers who were fed up with being exploited by the supermarket duopoly4. RAFFWU also criticized the SDA, another union that represents retail workers, for colluding with the employers to keep wages low and undermine workers’ rights4.

Coles and Woolworths said that they were negotiating with RAFFWU and other bargaining representatives on a new enterprise agreement for their workers. They also said that the strike had minimal impact on their store operations and customer service25.
